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Home Internet 
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Home Device 
Access

To address the digital divide in New York, the 12 RICs and 37 
BOCES worked collaboratively with a vendor partner to create the 
following cost-efficient Educational Hotspot Program for districts to 
leverage in support of student learning outside the classroom. Anti-virus and 

Security

STUDENT INTERNET AND DEVICE EQUITY 
NEW YORK STATE REGIONAL INFORMATION CENTERS

EDUCATIONAL HOTSPOT PROGRAM OVERVIEW 
Educational hotspots provide students with a safe, filtered, Internet connection to communicate, collaborate, 
and engage in learning experiences with their teachers, peers, and course content from home. The following 
program is being made available through a statewide RIC One and BOCES of New York State partnership 
with Kajeet, a company that specializes in Internet connectivity solutions for P-12 school systems across the 
country. This program will benefit school districts supported by the RIC and BOCES as well as Buffalo, 
Rochester, Syracuse City, and Yonkers.  

DEVICES

Available Devices: 100,000 
devices have been allocated to 
K-12 digital equity nationwide  

Device Types: Mobile Hotspots 
with Verizon, AT&T, Sprint, or T-

Mobile are available for 
purchase and delivery by mid-

to-late August 2020 

Note: Existing Kajeet devices do 
not qualify for this program

CARRIER AND DATA

Data: Unlimited to 30gb/
month per device 

Note: Additional data may be 
throttled by Kajeet and capped 
at 500mb per day per device 

Carrier: Carrier is assigned by 
the district on a per device 
basis during onboarding 

Note: Carrier may be changed 
if users experience connectivity 
issues with the current carrier

PROGRAM COST

Cost: $260/Device 
Service: RIC and BOCES 

Service Fees Waived 
Other Program Details 

12-month Term of Service  
Statewide Minimum of 10,000  
District Purchasing Deadline 

August 7, 2020  
Note: Districts should 

purchase as early as possible 
to ensure devices are still 

available through this program

SUSTAINABILITY PLANNING 
The current program is available for 2020-2021 only. When the service ends next year, districts will have the option to 

continue with Kajeet services through their local RIC based on Kajeet’s current service options at that time. Please note: If a 
district wants to commit to a 2-year agreement at the current pricing, they have that option for this window only. If districts 

do not opt to continue with services, they may safely dispose and recycle the hotspots from the current program. 

BOCES have been partnering with school districts for 70 
years to help meet students’ evolving educational 
needs through cost-effective and relevant programs.
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EDUCATIONAL HOTSPOT PROGRAM: FAQS 
Are all districts eligible to participate in the initiative? 
All districts that are served by a Regional Information Center (RIC) or one of the Big 4 are eligible to order 
devices through this initiative. Anyone with questions about district eligibility should contact their local RIC. 

How many devices can each district order? 
Each district may order as many devices as they want. The statewide order minimum is 10,000 devices. 

How much do the devices cost? 
Each hotspot costs $260 for a 12-month term. While this includes a small administrative fee for order 
processing costs, a cross contract fee and other service fees will not be applied as part of this initiative.  

How do districts order the devices? 
Districts will receive an online order form from their RIC. They will need to provide district contact information, 
the number of devices they wish to order, and other relevant logistical details. 

Kajeet devices are already used in my district. Are they included in this initiative? 
Districts that have already purchased Kajeet devices may not apply them to this program. Additional devices, 
however, may be purchased through this initiative. 

When will the devices arrive? 
Devices ordered through this initiative by the deadline are expected to arrive at the district-specific location in 
mid-to-late August. Kajeet SmartSpots arrive fully activated and kitted in ready-to-distribute status. 

What support is available through Kajeet? 
Kajeet coordinates all onboarding and provides Tier 1 support to each district on request. This will occur 
through the contact that districts list when the initial order is placed. This includes the coordination of returns 
of any devices, if necessary. 

Do the Kajeet devices filter content? 
Yes! All Kajeet hotspots come with CIPA-compliant filtering. District staff have access to a dashboard that 
allows them to manage data allocations, device usage, filtering settings, and policies.

BOCES have been partnering with school districts for 70 
years to help meet students’ evolving educational 
needs through cost-effective and relevant programs.


